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Performance summaries

QAS—Ambulance Community and Business Services

This table provides a summary of performance for QAS under the sub-output—Ambulance Community and Business
Services. The services include public and personal training, such as CPR training, first aid and injury prevention programs,
baby capsule hire service, pre-hospital care research, education and development of ambulance professionals and education

and risk management.

Measures Notes 2003-04 2004-05 2004—-05
Target

Quantity

Number of Community Education Certificates issued/year 73,533 63,000-66,000 72,512

Number of baby capsules hires/year 8,067 7,000-8,000 9,239

Number of education qualifications achieved by QAS staff 3,060 2,500-3,000 4,111

Quality

Level of employee satisfaction (access to and quality of training 1 37.71% »75% 37.71%

programs — surveys)

Level of satisfaction (surveys) with community and workplace 98.3% >90% 96.5%

education programs

Cost (S)

% of total operating costs spent on staff education and development 9.5% 9.5% 9.5%

Total Community Education revenue as a % of Community Education costs 2 61.4% 60.36% 82.9%

Total baby capsule revenue as a % of baby capsule hire service costs 25.3% 22.7% 29.7%

Revenue from contracted services (as a % of Total Operating Revenue) 3 $3.4 million $3.2 million $4.2 million
(1.2%) (1.1%) (1.4%)

Notes:

1. The 2004-05 Estimated Actual is based on April 2004 Queensland Public
Agency Staff Survey, Organisational Climate Scores—Professional Growth.
Growing demand (due to population increase, the ageing population
and other social factors) has reduced the opportunity for some staff
to participate in continuing development activities. However, QAS is
developing strategies to address this issue. Staff also reported that they felt
positive about the customer service component of their work (80.05%) and
strongly value the job they undertake (73.08%). Over 84% of respondents
reported that they felt they did worthwhile work and 89.14% reported that
providing a quality service was important to them.
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2. This includes public education within the community in areas where it is not
appropriate to seek full cost recovery.

3. The sub-output statement reflects adjustments principally relating to the
removal of the equity return, which took effect during 2004-05. Additional
revenue was obtained from ambulance attendance at mine sites.



QAS—Ambulance Response Services

This table provides a summary of performance for QAS under the sub-output—Ambulance Response Services. The services

in this sub-output include emergency response to patients suffering sudden illness or injury, pre-hospital care, specialised

patient transport services, community-based First Responder services, standby at special events, coordination of

aeromedical services, health inter-facility transfers, casualty room services and planning for and coordination of multi-

casualty incidents and major events.

Measures

Quantity

Notes 2003-04

200405

Target

2004-05

Urgent responses (code 182):

Number of responses attended per 1,000 population 1,2 120.1 117-125 123.86

Number of responses 447,851 460,000- 486,443

Non-urgent responses (code 3&4): 490,000

Number of responses attended per 1,000 population 1,2 53.5 51-56 51.34

Number of responses 199,675 200,000~ 201,630
220,000

Quality

Survival rate for out-of-hospital cardiac arrest 3,4 21.1% »15% 21.6%

Level of patient satisfaction (survey) 97.9% »90% 97.8%

Proportion of operational fleet within economic life 5 84% 85% 82%

Timeliness

% of code 1 responses attended in less than ten minutes 66.64% »68% 68.57%

Time within which 90% of code 1 responses are attended <17 minutes <17 minutes 16 minutes

% of non-urgent responses attended to by the appointed time 70.77% »70% 71.98%

Location

Ambulance service locations (total) 6 270 263 271

Cost (S)

Gross cost per response 7 $375 $386 $365

Gross cost per response per head of population 7 $65 $64.86 $63.94

Notes:

1.

The 2004-05 Target/Estimate is based on projected caseload and the
Queensland population figure of 3,927,404.

. The 2005-06 Target/Estimate is based on projected caseload and the

Queensland population figure of 4,015,722.

. Defined as the percentage of adults (over 17 years of age) where the cardiac

arrest was of presumed cardiac aetiology, resuscitation was commenced and
there was return of spontaneous circulation on arrival at hospital.

. The 2004-05 Estimated Actual is derived from the first six months of the

reporting period. This is only indicative of the survival rate and events
during the second half of the period may alter the survival rate, so
predictions for overall 2004 survival must be made cautiously.

oW

. Delivery delays of new units from a contractor have affected this outcome.
. Defined as ambulance stations, response locations (including First
Responder locations) and communications centres.

7. The sub-output statement reflects adjustments principally relating to the
removal of the equity return, which took effect during 2004-05.
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CDRS—Mitigation, Community Safety and Sustainability Services

This table provides a summary of performance for CDRS under the sub-output—Mitigation, Community Safety and
Sustainability Services. Services include contributing to national, state and local emergency management policies and
strategies to improve the safety and wellbeing of Queenslanders. Mitigation, Community Safety and Sustainability Services
provide resources and speciality training and build community capacity to prevent, prepare for, respond to and recover

from an emergency.

Measures

2003-04 2004-05

Quantity

Number of people receiving disaster management training incorporating

disaster mitigation concepts

Number of community disaster awareness and education activities conducted
Number/percentage of local governments and community councils that

have completed or are undertaking risk assessment studies

2,194 1,500-2,000 1542
589 400-600 439
1 121 (77%) 135 (85%) 146 (92%)

Number of gazetted Major Hazard Facilities audited 2 12 12 5
Number of Major Hazard Facility safety reports assessed 2 3 5-10 6
Number of Emergency Services Cadet Groups supported 40 45 45
Number of stakeholders completing hazardous materials safety 111 80-160 81
management training

Number of local, district and state disaster management plans 3 134 50-60 134
developed/reviewed

Quality

Level of stakeholder satisfaction with community safety initiatives 4 73% »75% 83%
Level of community disaster preparedness 5 new measure »70% 64%

Notes:

1. Includes local governments and community councils that are undertaking
or have completed an associated risk assessment study that captures the
disaster risk associated with that area.

2. Recruitment and retention of suitably qualified chemical engineering staff
has presented resource difficulties due to market demands.

3. An additional resource commitment was provided in 2004—-05 to reviewing
disaster management plans in support of the implementation of the Disaster
Management Act 2003.
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4. This result is a collation of stakeholder satisfaction results regarding
hazardous materials safety training and disaster mitigation initiative
support. In 2005-06, stakeholder satisfaction with disaster management
training incorporating mitigation concepts will also be included.

5. Measured by an ACNielsen survey —results indicated a significant
increase in community disaster awareness. However, community disaster
preparedness has not as yet increased to the extent of disaster awareness.



CDRS—Response and recovery services

This table provides a summary of performance for CDRS under the sub-output - Response and Recovery Services. Services
include disaster and emergency coordination and management, emergency helicopter rescue services and natural disaster
relief and recovery arrangements. Response and recovery services also provide support to State Emergency Service
volunteers though operational and personal equipment, training, communications and publicity, and legal and occupational
protection. Funding support is also provided to the Australian Volunteer Coast Guard Association, Volunteer Marine Rescue
Association of Queensland, Surf Life Saving Queensland and the Royal Life Saving Society through service level agreements.

Measures Notes 2003-04 2004-05 2004-05
Target

Quantity

Number of Response Advice to Chemical Emergencies (RACE) callouts 1 267 150-200 -

Number of SES volunteer hours of operation 96,971 50,000-75,000 67,183

Number of SLSQ Clubs and Branches supported 65 65 65

Number of AVCGA and VMRAQ Units supported 47 47 47

Quality

Level of stakeholder satisfaction with Queensland Government Helicopter 2 89% »80% 89%

Rescue Service (Queensland Rescue)

Level of Volunteer satisfaction 3 86% »75% 88%

Timeliness

State Disaster Coordination Centre operational within one hour of 100% 100% 100%

activation notice

Percentage of Queensland Government Helicopter Rescue Service 4 90% »90% 87%

(Queensland Rescue) responses within agreed service delivery targets

Notes:

1. This measure was transferred to the Fire and Rescue Service Output during 4. Delays to emergency helicopter services may be attributable to factors such
the 2004-05 financial year. as refuelling, flight planning, weather conditions and waiting for associated

2. This survey was conducted in 2004 and will be conducted every 2-3 years. personnel such as medical teams.

3. This enhanced survey collects volunteer satisfaction across a range of issues
including training, support for instructors/assessors, awareness issues and
provision of rescue and personal protective equipment.
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QFRS—Community Safety and Awareness

This table provides a summary of performance for QFRS under the sub-output—Community Safety and Awareness. The

services include development and delivery of activities mandated by legislation, such as the assessment of building plans

for fire safety features, community education and awareness programs, such as fire education and prevention programs

focusing on ‘at risk’ groups.

Measures Notes 2003-04 2004-05 2004-05
Target

Quantity

Percentage of Year one students participating in Fire Education 1 97% 95% 95%

Percentage of Year 12 school students receiving Road Awareness and 1 67.5% 55% 55%

Accident Prevention (RAAP) program

Number of hours per 100,000 population spent on safety promotion and 2 3,278 3,000 2,857

public education activities

Percentage of hospitals inspected for fire safety 3 83.6% 35% 68.5%

Percentage of nursing homes/aged-care hostels inspected for compliance 3 74.2% 35% 57.9%

with building fire safety standards

Percentage of licensed liquor premises inspected for compliance with 3 45.6% 40% 48.8%

building fire safety standards

Number of fire safety inspections of premises (other than private 4 11,161 7,500 11,110

dwellings) completed

Number of hours per 100,000 population spent conducting fire safety activities 2 2,144 2,000 1,970

Number of smoke alarms installed by QFRS personnel 3,457 3,000 3,483

Quality

Percentage of homes with operational smoke alarms installed 5 72% 73-80% 72%

Percentage of Safehome visits that result in an increase in fire safe 93% 75% 93%

practices

Percentage of Safehome requests for inspections completed by QFRS 99-6% 90% 100%

personnel within levied areas

Cost ($)

Cost of conducting Community Safety activities per 100,000 population 7,8 $1.074m $1.023m $1.049m

Notes:

1. The Year 1 Fire Education and Year 12 Road Awareness and Accident
Prevention (RAAP) program performance measures are calculated and
reported by calendar year, in line with the school year. In 2004-05 the
Fire Education program was also delivered to a number of Year 2 students,
therefore this figure is an estimate of the portion of Year 1 students; the RAAP
program was delivered to a number of Year 11 students and therefore this
figure is an estimate of the portion of Year 12 students.

2. As 87.6% of the population falls within the urban levy boundary, per
100,000 population targets have been developed using the following
formula—population of Queensland = 3.927 million; 87.6% = 3.440 million;
Target/34.40 = per 100,000 population target (2003—04—population of
Queensland = 3.729 million; 87.6% = 3.267 million; Target/32.67 = per
100,000 population target).

3. More emphasis is being placed on the risk factors associated with every
individual building in station areas and that the level of risk of the buildings
should determine the priority of the fire safety inspections.
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. This measure provides a comprehensive overview of total inspection activities.
. Data obtained during the 2004 Queensland Household Survey shows

the smoke alarm penetration rate is currently 80.8%, with 72.0% of the
estimated population of Queensland carrying out actions to check and
ensure that their smoke alarms are operating (i.e. replacing battery).

. Data obtained during the 2003 Capital Customer Satisfaction Survey,

conducted by ACNielsen, shows that 93.0% of Safehome customers who
responded had made one or more changes to improve household safety.

. Per 100,000 population target figure is based on full population of

Queensland of 3.927 million in 2004-05 (2003-04 population of Queensland
of 3.729 million).

. The sub-output statement reflects adjustments principally relating to the

removal of the equity return, which took effect during 2004-05.



QFRS—Operational Preparedness

This table provides a summary of performance for QFRS under the sub-output—Operational Preparedness. Services provided
include operational preparedness ensuring firefighters are prepared and ready to respond to a broad range of emergency
situations. The activities include:

> training, education and maintenance of firefighter competencies

> maintenance and provision of equipment, fire vehicles, communication systems, fire stations and other infrastructure.

Measures Notes 2003-04 2004-05
Quantity

Number of hours spent on maintenance and acquisition of skills that meet 1 13,707 10,000 14,758
competency standards

Percentage of rural fire brigades resourced in accordance with the standard 2 88% 90% 88%

set for their brigade classification

Timeliness

Time to mobilise for urban crews within the urban levy boundaries 3

> Full time permanent stations 63.9% 75% in 2 minutes  58.6% in 2 minutes
> Composite Permanent/Auxiliary stations 64.7% 75% in 5 minutes  48.4% in 5 minutes
> Auxiliary stations 79.1% 75% in 7 minutes 76.4% in 7 minutes
Cost ($)

Cost of maintaining sufficient human and physical resources to be able to 4,5 $4.714m $4.546m $4.605m

respond effectively to the range of fires and other emergencies, 24 hours a
day, every day of the year, per 100,000 population

Notes:

1. The measure refers to operational staff only. 4. Per 100,000 population target figure is based on full population of

2. This measure refers to Rural Fire Brigade equipment resourcing levels. Queensland of 3.927 million in 2004-05. (2003—04 population of

3. This measure encompasses all facets of the QFRS mobilisation. Mobilising Queensland of 3.729 million).
time is taken as the period of time between the call receipt and the time 5. The sub-output statement reflects adjustments principally relating to the
that the Officer-in-charge of the vehicle radios to the Communication Centre removal of the equity return, which took effect during 2004-o05.

that the appliance and crew are en route to the incident. It is a sub-measure
of the response time measure reported under the Response and Recovery
sub-output, which shows that overall targets are being met. This Operational
Preparedness measure will require review in regard to data quality and process.
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QFRS - Response and Recovery

This table provides a summary of performance for QFRS under the sub-output—Response and Recovery. Services included

under this output incorporate fire and road accident rescues and response to hazard substance emergencies such as

chemical spills, earthquakes, storms, landslides and bomb blasts.

Measures Notes 2003-04 2004—-05 2004-05
Target
Quantity
Number of fires and explosions responded to per annum 1 15,332 16,000-20,000 17,090
Number of rescues and medical emergencies involving motor vehicles 1 8,020 7:500-9,000 9,647
responded to per annum
Number of other rescues and medical emergencies responded to 1 2,452 2,200-2,700 2,116
perannum
Number of false alarms and good intent calls responded to per annum: 1,2
> Number of unwanted alarm activations through an automatic fire 20,199 16,000-18,000 19,277
alarm system
> Number of other false alarms and good intent calls 6,891 5,500-6,500 5,846
Number of hazardous condition incidents responded to per annum 1 3,682 3,200-3,700 2,966
Number of other incidents responded to per annum 1 3,705 3,400-4,000 3,306
Number of total incidents responded to per annum 1 60,269 60,000-61,000 60,248
Number of Scientific Unit (RACE) Callouts 3 267 150-200 195
Quality
Percentage of structural fires confined to room of origin 70% 70-80% 67%
Percentage of stakeholders involved in emergency incidents that indicate 4 98% 90% 95%
satisfaction with the service provided
» Total value ($) of property saved per 100,000 population 5 $773.2m $440-640m $351.2m
» Total value ($) of property lost per 100,000 population 5 $3.6m $4-$5.6m $3.93m
Timeliness
Time to respond for urban crews to structural fires within urban 6
levy boundaries:
> Full time permanent stations 97.5% 90% in 14 minutes 97.3%
» Composite Permanent/Auxiliary stations 97.1% 90% in 14 minutes 95.2%
> Auxiliary stations 91.3% 90% in 14 minutes 86.6%
Cost (S)
Cost per incident as a portion of the output cost 7 $1,087 $1,104 $1,112
Notes:
1. 2005-06 Target has been adjusted to reflect predicted numbers of incidents 5. These measures reflect the initiatives of QFRS towards home safety and
based on data for the previous five years. property protection. As 87.6% of the population falls within the urban levy
2. This measure has been modified to align with the Productivity Commission’s boundary, per 100,000 population targets have been developed using the
Report on Government Services 2005. The previous measure was reporting following formula— population of Queensland = 3.927 million; 87.6% =
on the total number of false alarm and good intent calls responded to 3.440 million; Target/34.40 = per 100,000 population target.
per annum. The new measure will break this figure down into two groups 6. This measure encompasses all facets of QFRS response. Response time is
—“false alarms through an automatic fire alarm system” and “other false taken as the period of time between the call receipt and the time that the
alarms and good intent calls”. Officer-in-charge of the Appliance radios to the Communication centre that
3. This measure was reported in 2004—-05 under the CDRS Output. Since the Appliance and crew have arrived at the incident.
transferring to Fire and Rescue Services the initiative has now been renamed 7. The sub-output statement reflects adjustments principally relating to the
to Scientific Unit (RACE). removal of the equity return, which took effect during 2004-05.

4. This measure reflects the level of satisfaction with QFRS services at fire
and rescue incidents through an independent ACNielsen survey conducted
during 2004.
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Overseas travel

We provide knowledge, skills and services to the national and international community and improve our services to the
Queensland community by remaining up to date with national and overseas developments in emergency services and
associated technologies. Associated travel details are provided in Table 1.

Our helicopter pilots are required to maintain flight safety competencies through regular (two yearly) initial and recurrent
flight simulator training. This is a cost-effective way for pilots to experience a full range of aircraft emergencies and
malfunctions in adverse weather conditions without risk to aircraft personnel safety. This training is undertaken in Sweden
because it is the most cost-effective, high-quality offering available. This travel is detailed in Table 2.

Another significant component of overseas travel undertaken by staff is externally sponsored. In 2004-05 the purposes for

this travel included:

> providing assistance following the Tsunami in Indonesia in January 2005

> providing training to mine site employees in overseas locations - mine rescue and fire safety courses are provided by
QFRS at commercial rates for Ok Tedi Mining Ltd and Lihir Management Company in Papua New Guinea

> undertaking disaster risk management programs for South Pacific countries

> providing strategic planning assistance to the Papua New Guinea Fire Service

> attending and/or participating in international emergency service forums to enhance skills, network and benchmark.

This travel is detailed in Table 3.

Table 1—General Overseas Travel - fully funded by the department

Name of Officer and Destination Reason for Travel Agency Cost  Contribution from other
Position agencies or sources
Andrew Purvis Finland, Sweden, Inspect Telescopic Ladder Platform at $6,389

QFRS Fleet Project Officer Italy and China Bronto (Finland) and visit Cold Cup

System Cobra prior to vehicle being
shipped to Australia in order to avoid
costly delays and visit Cela (ltaly) to
establish spare parts supplies for two
Simon Telescopic Ladder Platform
appliances. Inspection of Hong Kong
Fire Service equipment especially a
unique Telescopic Ladder Platform
which is the only one in the world.

Mike Morrison New Zealand Attend international disaster recovery $5,204
CDRS Regional Director, symposium to develop associations
Brisbane and to exchange a range of ideas and

Susan Williams experiences on disaster recovery.

CDRS Operations and
Training Officer

Gerard Lawler United Kingdom Attend International Ambulance $16,531
QAS Assistant Exhibition and Conference — United (Estimated)
Commissioner, Brisbane Kingdom Ambulance Services

Association 2004 and visit other
ambulance authorities in the United

Kingdom.
Michael Logan United States of America Attend a Hazardous Materials $8,499
Manager, QFRS Scientific Specialist Course to enable the hazmat
Unit enhancement strategy to be assessed
prior to implementation.
Jim Higgins China To sign letter of intent with Emergency $8,584
QAS Commissioner Medical Centre (First Aid Station) (Estimated)
Branch, Chinese Hospital Association.
Trevor Wilson United States of America Attend the Heli-Expo 2005 to research $4,085
CDRS Chief Pilot and potentially select the most cost
Anthony Hodgkinson effective equipment for Queensland $4,011

Chief Engineer of Government.

Queensland Rescue
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Name of Officer and Destination Reason for Travel Agency Cost  Contribution from other

Position agencies or sources
Stephen Young United States of America Visit the devastated Cottonwood $4,984
QFRS Director, Rural Bosque Forest in Albuquerque to gain
Operations first hand knowledge of incident
management.

Attend conference on the management
and mitigation of iZone bushfires,
American wildfire experiences and to
gain understanding of implications to
the community.

Reg Christiansen New Guinea Attend the Business Council Group $3,328
QFRS Assistant meeting organised by the Trade
Commissioner Division of Premier and Cabinet and

also assist Papua New Guinea in
developing fire service and develop
commercial leads for QFRS delivery of
training and consultancy.

Wayne Gale New Zealand Attend international forum to discuss $1,030
QAS Executive Manager management of non-genuine

Technology Support emergency calls, and advanced mobile

Services phone technology.

Jim Higgins United Kingdom, Spain To enhance relationships with $17,997
QAS Commissioner and Canada international emergency

management service providers, provide
exchange opportunities, information
sharing on contemporary emergency
management service delivery
methodologies and emergency/
disaster planning and deployment.

Richard Kowalewski Germany and Austria Visit “Interschutz”, the largest fire $11,140
QFRS Executive Manager appliance exhibition in the world to (Estimated)
Frank Pagano research new fire fighting products, in
QFRS Deputy addition to “Rosenbauer” specialist
Commissioner appliance and pump factory.
Andrew Purvis Finland To perform pre-delivery inspections $4,854
QFRS Project Officer and testing on Bronto/Scania aerial

appliance.
TOTAL $96,636
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Table 2—Travel for Queensland Rescue helicopter Pilot Training

Name of Officer and Position Destination Reason for Travel Agency Cost Contribution from other
agencies or sources
Peter Row $18,034
Pilot, Brisbane
Mark Morrison $19,359
Pilot, Townsville
Alex Wright $8,320
Base Manager, Townsville Attend Flight Simulator Training to
Peter Pawsey effectively deal with serious aircraft $18,726
. . Sweden A

Pilot, Cairns malfunctions and emergency
Greg Kempton situations. $18,240
Pilot, Cairns
Trevor Wilson $32,431
Chief Pilot, Brisbane
Mark Kempton
Base Manager, Brishane
Mike Smit New Zealand Attend the 2004 Helicopter Winch $2,860
CDRS Engineer, Operators’ Safety Conference to
Townsville Aviation Base enhance operator skills and

undertake training in the hazardous

area of winch recovery of survivors.
Cameron Boyd Germany Attend pilot training and engineering $6,197
CDRS Engineer, courses, and conduct pre-delivery
Cairns Aviation Base inspection and flight-testing of the

new EC-135 helicopter.
TOTAL $124,167
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Table 3—Externally sponsored overseas travel

Name of Officer and Position Destination Reason for Travel Agency cost Contribution from other
agencies or sources
lan Rector Tonga and Fiji Undertake assessment of Tongan Nil $1,790
CDRS Director State National Disaster Management Plan (Tongan Commercial
Emergency Service and in collaboration with World Bank and Contract with the
Volunteer Marine Rescue Tongan Government officials. Kingdom of Tonga)
Warren Bridson Undertake assessment of the Tongan Nil $2,869
CDRS A/Director State National Disaster Management Plan (Tongan Commercial
Emergency Service and in collaboration with World Bank and Contract with the
Volunteer Marine Rescue Tongan Government officials. Kingdom of Tonga)
Wayne Hepple Develop and conduct a National Nil $5,029
CDRS Operations Officer Exercise for the National Disaster (Tongan Commercial
Management Committee of Tonga. Contract with the
Kingdom of Tonga)
Florence Bridger Attend Legislation Review Working Nil $2,869
CDRS Legislation Specialist Tonea Group meetings regarding briefings (Tongan Commercial
8 on and distribution of draft Contract with the
discussion papers. Kingdom of Tonga)
Steven Hallam To give assistance to the Tongan Nil $4,558
CDRS District Operations and National Disaster Management (Tongan Commercial
Planning Officer Office personnel regarding the Contract with the
Disaster Management Plan. Kingdom of Tonga)
Florence Bridger Attend meetings with key Nil $4,145
CDRS Legislation Specialist Government agencies including (Tongan Commercial
Tongan Crown Law. Contract with the
Kingdom of Tonga)
Gavin Leader
QAS Paramedic
Brad Bird
QAS Intensive Care Paramedic
Mathew Green . Provide critical support to the post- . Funded by Ausaid
. Banda Aceh Indonesia . . Nil through Emergency
QAS Paramedic Tsunami tasking in Banda Aceh. .
Management Australia
Geoff Dunning
QAS Area Director
Chris Dowdle
QFRS Firefighter
Scott Walsh Kirabati and Fiji Develop and conduct a National Nil $5,203
CDRS Area Manager, Roma Exercise for the National Disaster (South Pacific Applied
Management Committee of Tonga. Geoscience Commission)
Michael Kinnane Canada and United States | Presentation of a paper at International $14,438 $4,588
Director-General of America Joint Operations Command (VectorCommand Ltd)
Conference and a program of
associated travel to visit key
emergency and disaster management
and community safety agencies.
Lee Johnson China and Singapore Australasian Fire Authorities Council $5,000 $670
QFRS Commissioner delegation tour of China Forest Fire (Emergency
Service. Management Australia)
Study tour of Hong Kong Fire Service
to research the establishment of their
third generation computer aided
dispatch facility.
Attend the International Search and
Rescue Advisory Group annual
meeting of Asia/Pacific regional
group to discuss strategy for Urban
Search and Rescue.
Glen Maule New Zealand Attend the Australasian Road Rescue Nil $1,271

QAS Area Director

Organisation Executive Committee
Meeting.

(Road Rescue
Organisation)
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Name of Officer and Position Destination Reason for Travel Agency cost Contribution from other
agencies or sources
Robin White Papua New Guinea Provide advice on ambulance $1,000 $1,000 (Estimated)
QAS Acting Principal operations and training program for (Estimated) (Papua New Guinea
Educator Papua New Guinea Ambulance Ambulance Service)

Service.

Warren Bridson Tonga Develop research and investigate Nil $4,230 (Estimated)
CDRS Regional Director, funding, meet with South Pacific (Tongan Commercial
Northern Region Applied Geoscience Commission Contract with the
(SOPAQ), deliver presentation to the Kingdom of Tonga)
National Disaster Management
Committee on the involvement of
SOPAC and the department.
Florence Bridger Tonga Draft additional provisions and Nil $4,230 (Estimated)
CDRS Principal Policy Officer amendments to legislation, drafting (Tongan Commercial
proposed Cabinet policy submission Contract with the
on the process of the legislative Kingdom of Tonga)
review, participate in meetings and
workshops.
Peter Davies Papua New Guinea Attend bi-annual Fire Team Audit Nil $2,172 (Estimated)
QFRS Fire Fighter and Training for Ok Tedi Mining (Ok Tedi Mining Limited)
Limited as part of a commercial
arrangement.
Rowen Clem New Zealand Present the Queensland Model of Nil $870 (Estimated)
QFRS Station Officer, intervention, build on closer working (New Zealand Fire and
Brisbane relationships between QFRS and Rescue Service)
New Zealand Fire and Rescue
Service, increase opportunities for
knowledge sharing.
David Eeles
QAS Assistant Commissioner
Brett Ferguson
QAS Clinical Support Officer
G .. . . $14,000
rant Gamble Participate in the Emergency Medical
QAS Intensive Care Technician Olympics, winning a (Southport Local
’ $20,580 Ambulance Committee,

Paramedic

Garry Harris
QAS Advanced Care
Paramedic

Col Allen
QAS Communications Centre
Supervisor

United States of America

silver medal, increasing networking
and knowledge of ambulance
industry in United States of America.

(Estimated)

Australian College of
Ambulance
Professionals)

Warren Bridson Tonga Develop Disaster Management Nil $3,256

CDRS Tonga Project Director structure and plan for Tonga and (Commercial contract
rewrite supporting legislation, with the Kingdom of
finalise project and prepare for Tonga)
Comprehensive Hazard and Risk
Management workshop.

Christopher Maguire New Zealand Develop an Urban Search and $663 $656

QFRS Special Operations Rescue Category 3 Taskforce Leader (Emergency

Unit training course. Enhance Management Australia)
interoperable command and control
standards for Urban Search and
Rescue taskforces and meet the
stated Australasian Fire Authorities
Council outcomes of heading up the
Category 3 training development for
Australia.

Scott Walsh Tonga Participate in Hazard Analysis Nil $3,805

CDRS Area Director, Roma Workshop, conduct a workshop to (Commercial contract
provide knowledge and skills in risk with the Kingdom of
management. Tonga)

Warren Bridson Tonga Deliver training in partnership with Nil $3,902

CDRS Tonga Project Director

New Zealand consultants, prepare
and conduct a four day CHARM
workshop, and conduct further
research into the feasibility of a
Disaster Fund for the Kingdom of
Tonga.

(Commercial contract
with the Kingdom of
Tonga)
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Name of Officer and Position Destination Reason for Travel Agency cost Contribution from other
agencies or sources
Paul Scully London Negotiate the further development Nil $29,990
QAS Coordinator Staff of the peer support system and (London Ambulance
Support inter-service officer exchange Service)
program for the London Ambulance
Service.
Christopher Maguire Canada Attend live Chemical Warfare Agent $908 $1,989
QFRS Special Operations training course to benchmark current (Estimated)
Unit QFRS operational procedures with
world best practice and provided
both theoretical and practical
training scenarios.
Peter McMurtrie Germany Attend Interschutz Emergency $4,324 $2,000
Operations Support Branch, Vehicle Fleet Expo and meet (Daimler Chrysler and
Fleet and Equipment separately with both Volkswagen Mercedes Benz)
and Daimler Chrysler to consider
vehicle options and solutions aimed
at developing an Australian standard
for emergency response vehicles.
Chris Maguire Singapore Represent QFRS as a respected USAR Nil $3,377
QFRS Manager, Category Il and Category IlI (Estimated)
Special Operations technician in Australia by attending (Emergency
and participating in International Management Australia)
Urban Search and Rescue Advisory
Group Team Leaders Meeting and
sharing operational experiences with
overseas taskforce leaders and
examine the interoperability of
Australian Taskforces with overseas
counterparts.
Gary Littlewood New Zealand Attend USAR Category Il Pilot $200 $1,430
QFRS Manager, Technical Training Activity to assist QFRS and (Estimated) (Estimated)
Rescue, Special Operations Australasian Fire Authorities Council (New Zealand USAR
member agencies to continue to Steering Com