
emergency service unit

The Department of Emergency Services (DES)

emergency management and hazardous-materials 
services to the entire Queensland community. We have 
a responsibility to the community, and we also have a 

We are required to treat you with respect and dignity. 
And you, in turn, also have responsibilities.

You play a unique role in the Queensland community. 
There are very high expectations on you and your fellow 

The public expect you to be open and accountable. They 
expect you to make good decisions by considering all the 
relevant information available.

The purpose of this Code of Conduct is to identify:

and volunteers

accountable for their decisions and the consequences 
of those decisions

collaboration. 

This code will help you meet your responsibilities and:

decision-making.

decision to make, as well as using it to make sure that 
everyday decisions are appropriate and fair-minded.

Risks to ethical decision-making are increased by things 

and loyalty.

A problem-solving approach to decision-making reduces 
these risks.

When you need to make a decision, consider:

To be an ethical decision-maker you need to:

For further information:

 ethicalstandards@emergency.qld.gov.au

Code of Conduct
A guide to help you make appropriate, 
fair-minded decisions



Respect for the law and system of government
You embrace your legal obligations when you:

decision-making

making decisions 

Respect for persons
You show respect for fellow staff and volunteers, members of 
the community, and clients when you:

accountably

physical, psychological or emotional well-being arising 
from their participation in a departmental youth program

observable by others.

Integrity
You demonstrate your professional integrity when you:

of interest

deference 

inappropriate conduct. 

Diligence
You demonstrate your diligence when you:

attention

your duties

and drugs 

performance of your duties

professionalism and responsiveness

your position

You demonstrate your commitment to using public resources 
in a way that is not wasteful, abusive or improper when you:

In summary

if you act in accordance with this Code 

support you to deliver our services
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